
Utilising an Integration Platform along 
with a consolidated IT infrastructure 
approach can provide benefits to 
multiple stakeholder groups. These 
stakeholders could be building 
owners, developers, asset managers, 
facility management sta�, tenants, 
contractors, or specialist advisors that 
need unique and specific data sets. 

Below is high level summary selection 
of the key benefits this approach can 
provide:

 1. FUTURE PROOFING
Utilising a common IT and Data             
aggregation platform aids in the future 
proofing of the asset. Simply, this means 
as new building technologies are 
developed, they can be integrated onto 
the integration platform. Seamless 
access, space utilisation, people 
analytics and health and wellbeing 
technologies are examples of rapidly 
evolving areas of technology that will 
benefit from integration platform 
approach. This has been recognised by 
most major REITs and has now become a 
standard design approach in Australia 
for most A grade and premium             
developments.

THE KEY BENEFITS OF AN

INTEGRATION PLATFORM

2. CONNECTING  MULTIPLE 
BUILDING SYSTEMS
A true integration platform connects and 
binds data from multiple systems and 
devices including building systems, 
business systems and IOT devices to 
create smart building capabilities and 
provide real value insights. Having the 
ability to interface to business systems 
e.g. finance systems, asset management 
systems, maintenance systems etc. 
provides stakeholders with the ability to 
develop insights on a whole new level. 
Critically, this ability to unlock data silos 
in buildings and verify the integrity of 
data from all systems sets it apart from a 
traditional BMS only approach.

3. REDUCED OPERATIONAL RISK 
Having a well designed certified IT 
solution utilising standard commercial 
hardware and best practice Cyber 
security practices across all building 
services provides piece of mind and 
reduced operational risk. The IT 
infrastructure design provides a robust 
and secure IT environment for all 
building services and ensures the asset 
is cyber secure.

4. ‘OPEN’ SOLUTION
The Integration Platform, when designed 
and delivered correctly, provides an 
“open” multi-vendor solution. This means
the system can be maintained and 
supported by multiple vendors in its 
respective market. 

5. OPERATIONAL SAVINGS
The provision of an integration platform 
can provide a single point of access and 
visibility to all connected systems. This 
capability provides stakeholders with the 
opportunity to combine this data to 
develop operational insights, These data 
insights can directly impact operational 
savings. 

Typical examples of these include a 
reduction in maintenance and energy 
costs. This typical reduction in             
maintenance costs is directly driven by 
having unrestricted access to all building 
systems. Specific examples include:

    Reduced BMS maintenance facilitated 
by the ability to overlay analytics as the 
preferred detection strategy for tuning 
and fault detection. Analytics operate 24/7 
rather than sporadically as per a typical 
BMS approach. Typically this can result in 
savings of $2.00sqm per annum.

    Reduced energy costs by utilising a 
common enterprise energy management 
visualisation tool coupled with Energy 
Dashboards to provide tracking and 
identification of trends and in-built data 
integrity modules to detect data anoma-
lies.

    Reduced callouts replaced by common 
visualisation tools aggregating all services 
into high level dashboards. This allows 
facility managers to easily identify building 
systems issues and determine best course 
of action for rectification works ensuring 
the correct service provider is assigned 
rather than calling out the BMS vendor as 
first point of call.

6. EVIDENCE-BASED DECISION-
MAKING
The provision of an integration platform 
provides the ability to utilise 
evidence-based decision-making based 
on verified data sources. This 
evidence-based approach ensures 
business decisions are based on actual 
data and the results can be tracked and 
benchmarked to determine if the desired 
outcomes are being achieved.



7. TAP INTO ANY ENTERPRISE
PLATFORM
Having access to an open integration 
platform provides all stakeholders 
(owners, operators, occupants, service 
providers) the capacity to not be locked 
into the o�erings from each specialist 
service provider. Current and new 
technologies from a wider range of 
suppliers can be deployed utilising the 
Integrated Platform. This includes market 
wide applications such as analytics 
platforms and energy management 
monitoring and billing applications.

8. REDUCTION IN HIGH LABOUR 
HOUR COSTS
Having an Integration Platform provides 
flexibility and capability around 
higher-level automation tasks such as 
workflows and analytics as a means to 
reduce labour hours (costs) by            
eliminating repetitive, low skill tasks    
and the potential for human error.

9. REAL-TIME STATUS 
The Integration Platform can provide an 
independent, real time view of the status 
of every connected system. Having this
connectivity to the data from each 
system provides a mechanism to ensure 
all systems are commissioned correctly. 
This process and capability assists in 
both commissioning and defects 
resolution meaning the building will be 
operating at optimal e�ciency sooner 
than the typical traditional approach. 

10. BENCHMARKING IN        
PORTFOLIOS AND INDUSTRY 
The Integration Platform converts 
building data into an asset that can be 
used for benchmarking across portfolios, 
allowing stakeholders to monitor, 
manage & compare asset performance. 

11. TENANT ACCESS TO CORE 
BUILDING DATA
This is particularly beneficial in lease 
negotiations as tenants are demanding 
greater access to manage outgoings 
costs, which can be a significant factor in 
the decision-making process. Typical 
examples of this include data to support 
Wellness/Nabers certifications and lease 
abatement data support. 

12. SAVE TIME ACCESSING THE 
DATA FROM MULTIPLE SYSTEMS 
The Integration Platform can provide a 
common set of dashboards and tenant 
portals across all building systems.
These are designed to be intuitive and 
easy to use rather than users having to 
access multiple platforms and systems to
access data. This results in lowering costs 
for sta� training.

13. ENHANCED TENANT            
EXPERIENCE
The Integration Platform can deliver an 
enhanced experience to the tenants by 
connecting them to the building
functions using familiar mobile                    
technologies such as tenant portals.

14. DIRECT CAPITAL SAVINGS
The introduction of an Integration 
Platform can provide direct capital 
savings by reducing physical works that 
typically form part of the BMS system. In 
taking a design approach that ensures all 
services are IP capable and connected to 
a common IT infrastructure means that 
the typical costs associated with low level 
connections and BMS HLIs are avoided. 
Obviously this means the BMS system is 
then restricted to predominantly HVAC 
services only. The capital savings 
achieved can then be redirected into 
funding the integrated platform. 

Examples of services that should now 
include IP connectivity to a common 
platform rather than the BMS include:

- Hydraulics monitoring (pump  
 panels, meters, water treatment)
- Lifts monitoring 
- Security monitoring
- Utility monitoring
- Lighting monitoring and control
- Fire control panels
- Facade and Blind controls
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